
 
 

* mark the appropriate 
** for orders placed via the website 
*** standard bracelet length is 18cm, necklaces 46cm plus a pendant. 

R E P A I R  F O R M  

 

Purchase date: ………………………………………………………………………………………… 

Order number** ……………………………………………………………………………………….. 

 

Contact details 

Name and surname: …………………………………………………………………………………... 

Contact number: ……………………………………………………………………………………….. 

Email address: …………………………………………………………………………………………. 

 

Repair details 

Jewelry type: …………………………………………………………………………………………… 

Scope of repair (e.g. re-threading the bracelet, adding a pendant, repairing a clasp, 

replicating an earring, etc.): ……………………………………………………………………………………….. 

…………………………………………………………………………………………………………………………………………………………………………………………

……………………………… 

Additional information*** (ex. bracelet length etc.): ……………………………………………….. 

…………………………………………………………………………………………………………… 

 

Return details 

Pick-up in boutiqe / send by courier * 

Address: ………………………………………………………………………………………………… 
…………………………………………………………………………………………………………… 

 

The jewelry repair quote is calculated based on an individual appraisal. An initial quote may 
be done via phone / email. The return parcel cost is provided based on the destination 
country. Details on shipping costs may be found on our website.  

We accept the payment for the repair in the store upon personal pick-up or via bank 
transfer for shipped parcels. Please send the payment confirmation by e-mail to 
shop@elfjoy.com. 

Name: Elfjoy Katarzyna Kucharska, 
Address: ul. Tamka 36, 00-355 Warsaw 
IBAN: PL 93 1050 1038 1000 0090 9616 2715 
SWIFT: INGBPLPW 
 

………………………………………………………. 
Date and signature 


